NEDCare COVID19 Volunteer Force
Thank you for volunteering to support NEDCare’s clients during the COVID19 (C19) pandemic.
We are not yet certain under which circumstances we will need to mobilise volunteers, nor how we
might use them to support our client base, who are all vulnerable older people living at home.
However it is great that you have volunteered at this point, so we can build up our register of
volunteers. As a regulated care agency we need to do certain due diligence in our work with
volunteers, so we will in time be seeking to complete a DBS check with you, if you don’t have a
recent one.
It would also be useful to get a bit more information from you. Could you reply to this email with
answers to the questions below?
Your full name: *
Address: *
Home landline: *
Mobile phone: *
Date of birth: (Must be over 18)
Do you have transport?
Do you have a smart phone?
Do you use Whatsapp?

If yes, would you be willing to join a volunteer Whatsapp group?

Would you be willing for us to share your contact information (marked with an asterisk *) with
other agencies that may be organising volunteers to support local people? This is likely to include
Parish Councils and voluntary groups.
Please let us know which of the following you would be willing to help with.
Shopping and dropping off groceries etc
Dog walking

Telephone support

Fuel ordering

Administration

Picking up prescriptions

Running errands

Housework

Cooking

Accompanied trips

Anything else?..

Please note: We will not be asking volunteers to complete care tasks, nor to support any person,
however remotely, if that person has a potential risk of infection.
Can you tell us a little about yourself and the skills / experience that you have?
***
Thank you so much for getting involved.
We will stay in touch with you in coming weeks and will be adding a COVID19 page to our website,
where we will also publish updates.
With all best wishes
Julia and the NEDCare Team

